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Customer Satisfaction Survey

Client Name               Date

1. Do your caregiver (Nurse, Aide, Therapies) perform in a professional manner?

2. Do your caregiver notify you of any changes in your services in a timely manner?

3. Are the caregivers coming to your home in the correct uniform?

    Are they dressed appropriately?

4. Would you recommend our services to other friends and family? 

5. Does you caregiver (Skilled Nurse, Home Health Aide, Therapies)

    come at the correct time day?

How would you rate our company in an overall manner?

Patient/Guardian Signature

Nurse Signature

Yes          No

Yes          No

Yes          No

Yes          No

Yes          No


